First

LETTER OF AUTHORIZATION

To: All concerned Local Exchange Telephone Companies (ILEC’s or CLEC’s), AT&T Communications,
Other Common Carriers (OCC’s or SCC’s), Internet Service Providers (ISP’s), Resellers, Consultants and
Joint User Member — Owned and Maintained (COAM) Equipment Vendors.

The undersigned authorizes FirstLight to act as Agent in any and all matters relating to local and long
distance service.

The undersigned also authorizes any LEC to make pertinent information available to FirstLight for this
purpose and to follow FirstLight’s instructions with references to any order, or change to, local and long
distance service, which the LEC provides to the undersigned, and hereby releases such LEC from any/all
liability for doing so. This authorization pertains specifically to the numbers listed within this document
and/or attachments.

Any LEC may deal directly with FirstLight on all matters pertaining to the ordering and provisioning of
local and long distance service. This authorization will remain in effect until further notice.

Billing Telephone Customer Name:
Number:

Working Telephone Numbers (WTN):

Company Name

Printed Name & Title

Signature Date



